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Alaska Family Services, Inc. was established in 1979 as the Valley
Women's Resource Center, a domestic violence and sexual
assault shelter created to provide a safe haven for women and
their children. Since that time, Alaska Family Services
programming has expanded significantly. We now offer a safety
net of diverse services to men, women, children and families.

 AFS provided services to over 10,000 individuals in FY25.

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.

Our Services and Supports

Families, children, teens and
adults of all ages need access to
a wider range of interventions
and targeted care.

Behavioral
Health Services

Concrete 
Supports

Safe, Strong, 
and Supported

Sometimes individuals and
families need assistance to
identify and access resources
and meet basic needs.

Individuals and families often
need intervention, education,
advocacy, and support to thrive.

Alcohol Safety Action Program
Youth Mental Health & Substance
Abuse Treatment Services
Adult Mental Health & Substance
Abuse Treatment Services
Alcohol & Drug Information School
Family Violence Intervention
Program
Anger Management

Special Santa Program
Child Care Assistance
Work Services
WIC - Women, Infants, & Children
Breastfeeding Peer Counseling
Family First Treasures Thrift Store
Diaper Pantry
Basic Housing Assistance Program

Legal Advocacy
Domestic Violence Support Groups
Women’s Residential Reunification
Action Program
Sexual Assault Response Team
Advocacy
Domestic Violence & Sexual
Assault Shelter
Parenting Classes
Family Contact Services
In-home Supports

1979
AFS was established

1982
Domestic Violence & Sexual Assault 

When Our Programs Started
1984
Child Care Assistance
Women, Infants, & Children 

1989
Alcohol Safety Action 

1997
Special Santa 

1994
Family Support & Preservation 
Family Violence Intervention 

2005
Behavioral Health Treatment Center

2012
Work Services & Job Development

2022
Diaper Pantry

The majority of AFS 
services are provided 

in the Mat-Su Borough. 
The Child Care Assistance

Program, WIC, Alcohol
Safety Action Program, and

the Behavioral Health
Treatment Center also serve

other regions of Alaska.



An average of
53 new clients
each month.

Driving
Non-driving

111

136

352

33

EMPLOYMENT
    Employed
    Unemployed
    Retired

Alcohol Safety Action Program
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(907) 746-6260
akafs.org

DRIVING VS. NON-DRIVING OFFENSE

Clients with driving offenses
need to complete treatment or
education in order to get their
driver license reinstated.

AGE

<25

26-35

36-59

60+

335 clients completed ASAP
and were eligible to get
their driver license back.

565

97

Male 

Female 

347

35

250

Total Clients 632
Total Cases662Our Clients

ASAP provides a neutral link between the courts and treatment agencies in order to ensure
that all clients sentenced to ASAP receive the appropriate substance use treatment, which
can range from an education course to long-term residential treatment. 

How We Work

71%

29%

Client completes
recommended
treatment or
education and
case is closed. 

Court Order and Orientation

Treatment or Education

Substance Use Assessment

394

194

44 Treatment not completed

Treatment completed

Treatment open
(continuing in FY26)

Client is court
ordered to ASAP
and completes
ASAP orientation. 

Client completes a
substance use
assessment at a
treatment agency.

https://akafs.org/


2 weeks2 weeks

80% of clients are scheduled within two
weeks of receiving their intake paperwork

Behavioral Health Treatment Center
BHTC provides substance use disorder and mental health counseling
for youth, adults, and families.
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(907) 376-4000
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Intake Treatment
55% of clients started treatment
within two weeks of being assessed

Medicaid

Self-pay

Private insurance

PAYMENT SOURCE
12-hr Alcohol Drug Information School
Assessments
Substance Use Disorder Treatment
Mental Health Counseling
Case Management
Telehealth available 

SERVICES

Assessment

No waitlist!

How We Work

Our Clients

Evening SUD

Women’s only SUD

1 Youth SUD

Adult MH

Youth MH

Mental
Health (MH)

32.5%

Substance
Use Disorder
(SUD)

54.4%

13%

Co-Occurring

119

33

81

17

Number of Clients in Each Program

of clients successfully completed treatment59% of clients were discharged due to nonparticipation24%

of clients reported receiving high quality services
from the Behavioral Health Treatment Center.

100% 
of SUD clients nearing the end of their services
reported much improvement in addressing
substance use, lifestyle, health, and community. 

92% 

https://akafs.org/


CCAP assists families with children ages 12 and under to pay
for quality child care services while parents or guardians are
participating in an eligible activity, such as working or
attending an educational or job training program.

An average of 129 applications each month.

Child Care Assistance Program

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.
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Wasilla: (907) 373-4450 
Anchorage: (907) 644-5000
akafs.org

Average number of
families per month

920

Average number of
children per month

1,869

Total applications
processed for the year

1,543
New applicants
for the year

473

of applications were processed within 30 days86%

Child care providers
participated, including 5
newly enrolled

254

Who We Serve

How We Work

Based on family size & gross monthly
income (85% median income or less). 

Paid directly to childcare providers.
Participants pay a co-pay based on
family size & gross income.

ELIGIBILITY

BENEFITS

“Family” can be any type (grandparents, etc.), as long as there is demonstrated guardianship.

CCAP serves families in
the Municipality of
Anchorage and
communities in central
and coastal Alaska.

https://akafs.org/


 No application needed!

7,780
Diapers

 Monetary or supply donations accepted year-round!

WHO: Anyone needing help with diapers, wipes or adult sanitary products

1,620
Adult Sanitary

Products

119
Packs of
Wipes

1,220
Pull-ups

One in three Alaska
families struggles to
provide clean diapers

for their baby.

Diaper Pantry

The Diaper Pantry provides diapers of all sizes,
pull-ups, wipes, and adult sanitary products to
Mat-Su families in need.

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.

FY25 in Review

(907) 746-6200
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WHERE: Family First Treasures thrift store (403 S Alaska Street in Palmer)

WHEN: Last Wednesday of every month from 1:00-5:00 p.m.

Distributions

babies are served
each month389

https://akafs.org/


Comprehensive services to victims who have made
the decision to report a sexual assault.

Safe nights for 216 individuals7,668

83 Nights when the shelter was at 84% or greater capacity
7 of these nights were at 100% or more capacity

238 Residents discharged from shelter
29% moved into permanent housing

85 Children

131 Adults

Produce for residents and staff.
~110lbs. Harvested in FY25

(Plus additional produce
consumed before counting.)

Assisted with
protective orders.

Domestic Violence & Sexual Assault

DVSA provides advocacy and support to survivors of domestic violence and sexual
assault through our emergency shelter, legal advocacy, support groups, and crisis
lines (phone and text). DVSA is Alaska Family Service’s oldest program.
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24/7 Crisis line: (907) 746-8026
24/7 Crisis text line: (907) 795-9246
akafs.org

32-Bed Emergency Domestic Violence & Sexual Assault Shelter

Legal AdvocacySupport Group

42 adults

13 children

Sexual Assault Response Team

SART call-outs29
22 Sexual assaults 
11 Strangulations
1 DV Assault 

5 call outs involved both
assault and strangulation

Provided over 15,000 services to 388 individuals.
Raised $11,050 in community donations for Support for Survivors Fund.

Groups for adults and children to learn about
healthy relationships and safety.

Our legal advocate assists individuals
seeking protective orders.

Attendance 46

Shelter Gardens &
Greenhouse

180 55

41

Cucumbers

Ears of C
or

n

Potatoes

https://akafs.org/


Case Plan Support Services

Family Contact Services In-Home Support Services

Parenting Class

Graduates
19

Family Support & Preservation Program
FSPP offers a range of programs that teach parenting skills and strategies,
strengthen parent and child relationships, and help keep children safe.

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.
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(907) 745-4920
akafs.org   |   FSPP@akafs.org

Building confidence, connection, 
and practical skills to support every

stage of parenting.

Helping parents break down 
case plan goals into clear, 

achievable steps with consistent,
compassionate support.

4
Parents
received
support.

Building on parenting strengths
while supporting safe, 

child-centered connections.

Supporting safe, responsive parenting
and building on family strengths

through home-based parent coaching,
education, and connection.

Families
engaged

31

Hours of supervised
family time.786

4
Families
reunified

Families
served 13

Of families engaged
in services did not
require additional
OCS intervention

during time of
service.

93%

117
Hours of class
time provided. 

97% of clients 
said they’ve used the
skills and techniques
taught by FSPP staff.

https://akafs.org/


            SAFETY CHECKS: 63 safety checks were provided to victims of harm
                  A handful of victims requested and received weekly check-ins with additional referrals to other community resources. 

8

40

77

27

4

Family Violence Intervention Program

FVIP provides a range of educational classes to those who have caused harm to others.

A 36-week program for
women focused on
rehabilitation to those
who have caused harm.

A 12-week program
providing education 
to assist in the
management of anger.Community Program 

FY25 in Review 

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.

(907) 373-4457
akafs.org

Each client received over 100 hours of domestic violence education

Total
Clients 

156 AGE
18-24

25-34

35-50

51-65

66+

Programs

A 36-week state approved domestic
violence intervention program for men
focused on rehabilitation to those who
have caused harm.

Prison Program 

Each client received over
36 hours of anger
management education

REFERRALS
    Court/Parole Board

    Family Law

    Prison

    Self

    OCS

62

30

54

6
4

Batterers Intervention
Program (BIP)

Women’s
Alternatives to
Violence Education
(WAVE) 

Adult Anger
Management
(AAM) 

38
28

13

32

4
5

    Number of clients who completed the program
    Number of clients still attending
    Number of clients discharged

22

2
46

2

https://akafs.org/


Program is made possible
by volunteers, community
partners, and fundraising
events throughout the year.

  Donations accepted year-round!  

Mat-Su Special Santa
Mat-Su Special Santa brings Christmas to Mat-Su children –
from newborns to 18-year-olds.

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.
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(907) 746-6200
akafs.org   |   specialsanta.net

Since it was founded in 1997, Special
Santa and has helped over 50,000
Mat-Su children receive holiday gifts.

50,000

10,000

Volunteer service hours
18,000

Volunteers + staff40

Children

Any Mat-Su family in need can participate! 2-3 gifts per child

gifts distributed to 1,100
families for a total of 3,500 children

https://akafs.org/
http://www.specialsanta.net/


WIC provides healthy foods, nutrition education, breastfeeding
support, and community referrals. We serve pregnant and
postpartum women, along with foster families and caregivers
with infants and children under the age of five.

Alaska Family Services
In service to Alaskans, families, and communities
to collectively create a better tomorrow.
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Wasilla: (907) 376-4080
Palmer: (907) 746-4080
akafs.org

WIC - Women, Infants, and Children 

Breastfeeding Support

Fully breastfeeding
at initial sign up

90.27% Continuing after six months80%

Homer: (907) 235-5495
Kenai: (907) 283-4172

Active breastfeeding postpartum clients each month751+

Our Breastfeeding Peer Counselors provide pregnant and postpartum
women with breastfeeding guidance, support, and up-to-date information.
Available by phone and text all hours of the week.

Nutrition 

Farmer’s Market coupons issued
to over 2,000 family members

$60,000+
Monthly average amount
given to WIC retailers

$200,900+
Money

stays in the
community!

1 full-time IBCLC (lactation consultant)

2 full-time Registered Dietitians 

3 Breastfeeding Peer CounselorsClients per month 

3,100+ Staff

https://akafs.org/


Hours spent working directly with families under Case Management

Work Services & Job Development
WSJD partners with families experiencing significant hardships and supports them in
achieving their goal of being financially self-sufficient. The program helps parents gain,
keep, or improve employment. 
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(907) 352-2600
akafs.org

196

142

WSJD serves a select number of families each year. The majority
of families are referred by the Division of Public Assistance (DPA). 
To qualify, families must meet specific criteria, such as: 

having a child or children under 18
being extremely low income

Families closed their case and no
longer received public assistance

79

Families met the threshold for services
and progressed to Case Management

Families were referred to WSJD

Job coaching and resume
building 
Transitioning from
homelessness to stable housing
Connecting with community
resources to address intimate
partner violence
Accessing vocational education
and training programs

2,130 

Who We Serve Services

Families needing assistance often face additional, significant
hardships such as: 

caring for a child with a significant disability
other adults in the household who need 24/7 care
domestic violence
homelessness

https://akafs.org/

